
Committee on Student Services  
Monday, November 30, 2020 ʹ 2:30-4:00 PM 

Venue: Zoom 
 

Attendees: Lucyna Lach, Brooklyn Frizzle, Martine Gauthier, Rick Hink, 
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 Please see attached PDF of PowerPoint slides. 
Question –  
 
Lucy Larch - How does the breakdown compared to the regular breakdown of first 
years?  
 
Gilbert Lin - We looked at the respondents of the survey. Natalie may be able to clarify 
how close it matches up to the university at wide, but I believe it is closely comparable 
to the real breakdown at the university. 
 
Mustafa Fakih – There are barriers for entry to frosh. Do the results include non-faculty 
frosh? 
 
Gilbert Lin – They were included, I will double-check with Lina who put together the 
analysis. 
 
Nancy Czemmel – Were law students included in the survey? 
 
Gilbert – No, the professional 
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Bassam El-Khoury – 25% are satisfied, why, are we not offering what they want the 
numbers are extremely low 
Martine Gauthier – We don’t know the answer to this. Example: we had support groups 
that are population specific. Students are asking for them, we run them they don’t show 
up. It’s challenging to understand that despite the demand there is not uptake. Maybe 
focus groups can help us understand? 
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Lucy Lach – Nancy Heath has an infographic on easing pressure in classrooms. A lot 
happened, discussion at the faculty level, what is working, what is not, what can we do. 
There is dialogue going on at the faculty level about how to work next semester.  
Should we do a short presentation to Senate to bring it back to their constituents so 
they can bring it back? 
 
Ffion Hughes – The disconnect is putting it into action. 
 
Brooklyn Frizzle - If we can advise on that in any way. I think we all recognize this as an 
issue but it is a problem of implementation if there is a way this can be helpful to bring it 
back. We do have that privilege of putting it on the agenda of Senate. Integrating 
wellness into the academics is the one way. It is inescapable for the students. It is our 
best bet of reaching students. 
 
Samer Salameh – Those are all excellent points, extending deadlines is so helpful. 
Bilateral communications and using class councils and faculty councils. It is hard to 
coordinate and understand the needs of the students. 
 
Lucy Larch – Filtering the information to chairs, the feedback was about all that is wrong 
now let’s sit and see what we can do about this. 
 
Samer Salameh - That is true, we hear that a lot in medical town halls there are always 
some insights to have that we channel back to our faculties. Everyone knows something 
is wrong. 
 

¶ Action item - A working group will be formed for a presentation to senate, 
Caroline will organize the scheduling of the meeting.  

 
Martine Gauthier - We used this data same data to bring it to the tables and amazing 
dialogues takes place and it is so important. Across the world all the post-secondary 
institutes are struggling, and no one has found the answer. It is important to recognize 
we don’t have the answers, but it is important to have these dialogues where we bring 
all the pieces together to get things moving. A lot of the ideas come from the dialogue 
with our students. A proposal came out of SSMU and it is around helping to support 
academic distress it is focused on the small things we can do and I feel we could be 
bringing some of these ideas forward. Expressing the vulnerability that we all have, just 
that is a connection in and of itself.  

6. Student Advisory for Housing and Hospitality 
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Martine Gauthier – The demographic survey comes out of enrolment services so not 
under our preview, however, with that said, I think the information would be interesting 


