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Working groups begin meeting in March.
All interested staff will be able to participate in one capacity or another.

LIBQUAL LITE survey will run from February 27 — April 30 (exact dates TBC)

We will solicit feedback the following user groups:
e Faculty: all

e Library Staff: all

e Undergraduates: 50%

e Graduates: 50%

The Library will be contacting McGill’s Planning and Institutional Analysis to extract sample

respondents’ data. Email messages to potential respondents will be brief and stress the short

time it takes to fill out the survey, the benefits of the survey. The following messages will go out:

1. Ageneral email without a link to the survey before it begins to announce that it will be
coming (this helps weed out any bad emails for future contact - February 22).

2.2
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Librarians and Documentation Technicians will provide mixed model of service:
Consultation Zone
On Call

Students help themselves to reserve material with quality support.
Impact on staff:

Much collaborative work to be done to prepare the Collection & inform users
HSSL staff to attend training programs to refresh and/or upgrade skills
AIl HSSL Loans staff to be relocated to McLennan Library Building into the space behind
new service desk and the Reserve Room. Improvements include:
carpet & sound absorption panels installed
cubicles relocated
seating plans mapped out, feedback from all involved

Asbestos Abatement
Timeline: Tender call for contractor underway. ETA: May 2012

Scope of work: Asbestos identified in ceiling of Redpath “bridge”, hallway, AV Room &
“Fishbow!”

Impact on students & staff: Strict removal gui
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5. Cybermed: Teaching and learning space throughout Mcintyre 2nd floor
Partnership with Teaching and Learning & Faculty of Medicine
Timeline: Launch January 2013
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material we have is mainstream, rather than unique, material. What is unique at McGill is older
Canadian material.

A problem for libraries are “orphan works,” that is, works under copyright for which you cannot
locate the author. This has affected the Google Books Project; copyright issues of the Project are
unsolved by the courts, but we are hoping for a resolution soon.

5. Discussion of community feedback on Libraries
Adam Bouchard
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