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How long is my coverage effective?
The insurance coverage is effective for the full duration of the academic 
year, defined as the period going from September 1 to August 31 of the 
following year. All students and their spouses must obtain a Medavie Blue 
Cross insurance card from the Service Point at the beginning of the  
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For any leisure travel in your country of  origin, you are only covered for 
emergencies resulting from hospitalization, up to $2,000 CAD funds 
�S�H�U���G�D�\���I�R�U���D�O�O���V�H�U�Y�L�F�H�V���F�R�P�E�L�Q�H�G���D�V���V�S�H�F�L�À�H�G���L�Q���W�K�H���0�H�G�D�Y�L�H���%�O�X�H���&�U�R�V�V��
contract. Under normal circumstances, in this case, we recommend that 
�\�R�X���R�E�W�D�L�Q���D�G�G�L�W�L�R�Q�D�O���W�U�D�Y�H�O���L�Q�V�X�U�D�Q�F�H���W�K�U�R�X�J�K���4�X�p�E�H�F���%�O�X�H���&�U�R�V�V���Z�H�E�V�L�W�H��
https://qc.bluecross.ca/travel-insurance or by phone at 514-906-4923. 
However, due to the exceptional circumstances, for some or all of  the 
���������������������D�F�D�G�H�P�L�F���\�H�D�U�����4�X�p�E�H�F���%�O�X�H���&�U�R�V�V���P�D�\���Q�R�W���V�H�O�O���W�K�L�V���W�U�D�Y�H�O��
�L�Q�V�X�U�D�Q�F�H�����3�O�H�D�V�H���F�R�Q�W�D�F�W���4�X�p�E�H�F���%�O�X�H���&�U�R�V�V���W�R���Y�H�U�L�I�\���W�U�D�Y�H�O���F�R�Y�H�U�D�J�H��

�%�Q�Q�T�F�K�P�C�V�K�Q�P���Q�H���D�G�P�G�•�V�U
You and/or your dependent(s) may be entitled to compensation for 
medical expenses under another group insurance such as the Société de 
l’assurance automobile du Québec (SAAQ), or the Act respecting assistance for 
victims of crime and similar programs.

If expenses are incurred for medical services of the same nature as those 
covered under the Basic Health Benefits and/or Supplementary Health 
Benefits of the Plan, the amount of compensation you and/or your 
dependent(s) receive from other coverage will be deducted from the 
eligible expenses you may submit according to the provisions of this 
Insurance Plan.

Make sure to declare the existence of other coverage by indicating yes or 
no on the claim form in the appropriate section.

Currency
Insured amounts which are payable under the contract are expressed in 
Canadian dollars.

Your detailed benefits
�$�C�U�K�E���*�G�C�N�V�J���$�G�P�G�•�V�U
The Basic Health Benefits are provided on a 24-hour basis, 12 months a 
year, in Canada. 
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Hospitalization
Read the following instructions carefully before engaging any  
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Change in coverage following the birth of your child
You have 30 days from the date of birth of your child to add your child 
to your plan in order to change your coverage according to your new 
situation.
•	 If you initially chose the single coverage, you must  change to 
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You and your dependent(s) are covered for the following: �K��P�àW�`�°�	���°����p�à°���à� ��G�p��à�G�������p0	���`� ��`��K�����H������`K��@��`����
(1) 
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Your claims
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Protection of your personal 
information
The personal information transmitted to us will be kept in your 
Blue Cross insurance file.

This information is requested by Medavie Blue Cross in order to process 
your claims.

Only Medavie Blue Cross employees and its duly authorized 
representatives will have access to this information in the company’s 
current business practices.

Your file will be held at Medavie Blue Cross offices. 

Upon a 30-day written notice, you will be entitled to access the personal 
information contained in your file and, if applicable, to ask that your file 
be corrected, according to the provisions of the Québec Act Respecting the 
Protection of Personal Information in the Private Sector (bill 68).

Please forward your request to:

Person in charge of the access to information  
Medavie Blue Cross  

550 Sherbrooke St. West  
�/�Q�P�V�T�G�C�N�����3�W�G�D�G�E 

H3A 6T6
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Other information
Health services referrals
For your convenience, a list of medical clinics and health service providers 
close to McGill University is posted on the university website at  
www.mcgill.ca/studenthealth.  Neither McGill University nor 
Medavie Blue Cross may be held responsible for the quality of services 
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