


When it comes to your 
prescription drugs – 
why pay more than you 
have to?

yellow hornpoppy, used in manufacture of glaucine, a cough 
suppressant and anti-inflammatory agent



Your health benefit plan 
is designed to provide 
you and your family with 
financial protection for a 
variety of medical expenses, 
including prescription drugs. 
Your prescription drug plan 
has a cost saving feature 
known as mandatory 
generic substitution. 
This plan feature helps 
manage the costs associated 
with prescription drugs. If you 
share in either the cost of 
your plan or the cost of your 
prescription, switching to 
generics may help you save 
some money! 





* Examples and pricing are based on the Ontario market and provided 
by our pharmacy benefits manager, Express Scripts Canada. Prices 
are subject to change and regional differences may vary.

Here’s an example of how mandatory generic 

substitution can work, assuming an 80% 

coinsurance is applied to the plan:

Lipitor 
20 mg
(Brand-name 
Drug)

Atorvastatin 
20 mg 
(Generic 
Equivalent)

One month 
supply 87.86 24.94

Your plan 
pays – 
one month 
(80% of 
lowest cost 
alternative)

19.95 19.95

You pay – 
one month 67.91 4.99 = 62.92

Total Plan 
Member 
Savings ($)
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What are generic drugs? 

“Generic” is the term used to describe a drug 

product that is equivalent to a brand-name 

drug. Pharmaceutical manufacturers are 

allowed to produce and sell generic drugs 

after the patent on the brand-name drug 

has expired. Even then, Health Canada must 

approve the generic drug before it can go  

to market. 

When applying to sell a generic equivalent of 

a brand-name drug, manufacturers must prove 

their product equals the brand-name drug. 

The active ingredients must be as pure. It has 

to dissolve in the same manner and it must be 

absorbed at the same rate as the brand-name 

drug. According to Health Canada, generic 

drugs have the same active ingredients and 

are identical to brand-name drugs in dose, 

strength and how they are taken. They are 

equally safe and effective. 





When filling a prescription – 
speak up!

In many provinces, pharmacists will 

automatically dispense the generic 

alternative as part of their standard practice 

unless the prescribing doctor has indicated 

that “no substitutions” should be made. 

If your physician has indicated 

“no substitution” you can ask your 

pharmacist to dispense the lowest cost 

alternative – or you can accept the 

brand-name drug, and pay the difference 

between the brand-name price and the 

lowest cost alternative.

What if you can’t take the lower  
cost drug?

In rare instances, an individual cannot tolerate 

the generic drug, or it is therapeutically 

ineffective. When this happens, medical 

evidence can be submitted to support 

why the brand-drug is being prescribed. 

If approved, your prescription will be 

reimbursed based on the cost of the 

brand-name drug. A “Request for Approval 

of Brand-Name Drug” form is available at 

www.manulife.ca/planmember and must 

be completed and signed by a physician. We 

also recommend that if you have an adverse 

reaction to a drug, that this be reported to 

Health Canada at www.hc-sc.gc.ca










