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operational level (Advisers). The expiry times for course equivalencies listed in the 
database 
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Responses to recommendations 
The following pages address each recommendation, providing actions, timelines, 
accountabilities, and resources required.   
 
[-!!(.#B$!(B!$/E] 
 
Once again, thank you for your thoughtful recommendations and observations.  We 
expect to make good use of both. 
 
Best Regards, 
 
 
 
?1(">2$,2#$(*!7,!E(*!8/'.(*!-8/%-!(M!#<(
Andrea Di Stefano, 
Jocelyn Gilbert, 
Karen Sciortino, 
Assaad Zakka, and 
Kathleen Massey 
(
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